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Odd or Even?

  Try This Now

Does it matter whether you give respondents an even (six) or an odd 
(seven) number of anchors?

An odd number of choices (e.g., 7) gives people the opportunity to “be in the middle,” 
that is, to express a neutral position. In the case of six anchors, they must be on one 
side of the spectrum or the other; if you want their choice to be categorized as positive 
or negative, for example, or to express clear agreement or disagreement, select an even 
number of anchors.

The Stem

The stem presents the problem statement or content of the question; it frames the mate-
rial for respondents. Consider the following options:

(a)	 How satisfied do you feel with your institution?

Extremely dissatisfied 1 2 3 4 5 Extremely satisfied

(b)	How do you feel about your institution?

Extremely dissatisfied 1 2 3 4 5 Extremely satisfied

  Try This Now

Before reading further, what is the difference between (a) and (b)? 
What effect do you think each option has on the respondent?

The first example “leads the witness.” Because the stem includes “how satisfied do 
you feel,” it suggests that the respondent must possess some degree of satisfaction about 
the current institution. The second stem does not lead; instead, the anchors provide the 
context. The first example contains a demand characteristic (discussed in Chapter 3 and 
earlier in this chapter related to social desirability); reading the stem the participant may 


